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Dennis Narey from the Allegheny County Office of Emergency Management passed along this note, which he received from one of the students from the April DRII classes, which were held at the EOC.

We are grateful to Denny and to all our partners in the public sector, who have always supported our efforts.

*******************************************

-----Original Message-----

From: Narey, Dennis [mailto:DNarey@county.allegheny.pa.us]

Sent: Friday, May 13, 2005 10:14 AM

To: Mathews, George; 'Criss, Kathleen'; 'charles.rodger@pnc.com'; Carol

Adams (cadams@alcosan.org)

Cc: # Emergency Services - EMA

Subject: TRCPA - EOC Tour Follow-up

To All:

Forwarded herein is a very complimentary note from Nik Martin, Business Contingency Coordinator for Vanguard Corporation. The leadership of TRCPA and the Emergency Services staff have all contributed to the solid relationships that have been established and the advanced capabilities that are in place in the EOC.  

There is no better example of public/private partnerships than the partnership that now exists between TRCPA and Emergency Services over the past seven years.  We all look forward to ever increasing capabilities as we continue to work together in our common goal of protecting the health, safety and welfare of all those who live, work and visit Allegheny County and for that matter, our entire Region.

I will address the questions/issues that Mr. Martin has raised concerning Allegheny County EOC and regional EOC operations.  I think that it is important for one of you from TRCPA to follow-up with Mr. Martin to provide your insight and expertise.

Thanks for all that you do!

Denny

-----Original Message-----

From: nik_l_martin@vanguard.com [mailto:nik_l_martin@vanguard.com] 

Sent: Thursday, May 12, 2005 3:59 PM

To: dnarey@county.allegheny.pa.us

Subject: EOC Tour Follow-up

Hello Dennis.

I recently toured the Allegheny County EOC with the TRCPA-sponsored business continuity seminar. I was fascinated with the state-of-the-art facility you have and you and your colleagues should be commended. In fact, one of the takeaways that I had from that tour was the fact that TRCPA, representing business and industry, was an emergency support function (ESF-13). 

Since the tour, I have done some research into Jacksonville's EOC and the involvement of ESF-18, the NE Florida Contingency Planning Association. I believe that business is a key component of any crisis and business and industry leaders should be represented. That said, I am working with representatives in our company and members of our local ACP chapter to engage the local and regional EOC for business representation. 

I have some questions that I hope you would be willing to answer to help our

progress.

Our corporate campus is located in Chester County, PA and our folks have had some discussions with the county emergency services but we are not intertwined like TRCPA. Since Allegheny County's facility also serves as the 13 county regional EOC, are counties typically organized in regions with one central EOC? If so, would you happen to know if SE PA has a regional structure? Or could you point me in the direction to find that information?

Do you have documented roles and responsibilities for TRCPA that you could share with me?

Could you describe the successes and challenges you have faced with the business as part of the ESF?

Any lessons learned that you could share to help with our discussions with local authorities? Was ACEOC open to TRCPA? What process was needed to attain representation?

I appreciate any insight you could provide. Once again Dennis, thanks for the great tour. I look forward to your response.

Nik Martin

Business Contingency Coordinator

Vanguard

610.669.6472
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